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To:
PAR Members and Associates

From: 
Shirley Walker, President and CEO

OMR Transformation Project – 


P/FDS Waiver Services – Definitions Required for Rate Setting


 

The following material is a product of the Transformation Project Service Definitions Workgroup, led by Norm Metzger of the Office of Mental Retardation. PAR shared the Service Definitions with members at our January Fiscal Meeting. The meeting was well attended with 104 registrants. This information was also shared with all of the counties by OMR at the statewide county administrators meeting in January. 

The four-county (Berks, Delaware, Dauphin and Westmoreland) pilot of the second phase of OMR’s Transformation Project is on schedule to begin this July. These service definitions, explained in the following document and listed in the chart which begins on page 17 of this PAR Mail, will be required for rate-setting related to services under the Person and Family-Directed Supports (PFDS) waiver. 

Joe Gualtier, Team Leader of the Financial Processes Subcommittee of the Transformation Project, informed PAR members that beginning this July, 2002 any county that chooses may move to prospective rate setting. The OMR Fiscal Team is currently working on rate setting guidelines for services under the PFDS waiver. Joe said that rate-setting guidelines for the consolidated waiver may be different than the PFDS guidelines since residential services will be handled differently than PFDS services. For now, OMR is concentrating primarily on services under the PFDS waiver.

Scroll down to page 2 to view the PFDS Service Definitions

Person/Family Directed Support Waiver Services – Definitions

General Comments
1.0 Home and Community Service
1.1 Home and Community Habilitation
1.1.0 Base
1.1.1 Staff Support Level 1
1.1.2 Staff Support Level 2
1.1.3 Staff Support Level 3
1.1.4 Staff Support Level 3 Enhanced
1.2  Pre-Vocational Services (Licensed 2390)
1.2.0 Base
1.2.1 Staff Support Level 1
1.2.2 Staff Support Level 2
1.2.3 Staff Support Level 3
1.3 Transitional Work Services
1.3.0 Base
1.3.1 Staff Support Level 1
1.3.2 Staff Support Level 2
1.3.3 Staff Support Level 3
2.0 Employment Services (Competitive Employment)
2.1 Job Finding Service
2.2 Job Support Service
3.0 Specialized Supports
3.1 Physical Therapy
3.2 Occupational Therapy
3.3 Speech and Language Therapy
3.4 Nursing Services
3.4.0 Base (LPN)
3.4.1 Enhanced (RN)
3.5 Behavior Therapy
3.6 Behavior Support
3.7 Nutritional Consultation
3.8 Visual/Mobility Therapy
4.0 Respite Services
4.1 Respite In-Home
4.1.0 Base
4.1.1 Enhanced
4.2 Respite Out-Of-Home
4.2.0 Base
4.2.1 Staff Support Level 1
4.2.2 Staff Support Level 2
4.2.3 Staff Support Level 2 Enhanced
4.3 Respite Overnight Camp
4.4 Respite Day Camp
5.0 Transportation Services
5.1 Transportation (Trip)
5.2 Transportation (Mile)
6.0 Personal Support Services
6.1 Personal Support for Community Integration
7.0 Vendor Services (Non – ITQ Services)
7.1 Environmental Adaptations
7.2 Adaptive Appliances/Equipment
7.3 Homemaker/Chore Services
7.4 Public Transportation
General Comments:

Person/Family Directed Support Waiver (P/FDSW) services are not available to persons from birth to their third birthday and persons residing in community or family living homes licensed under 55 Pa. Code, Chapter 6400 or Chapter 6500.

The cost of P/FDSW services may not exceed the funding cap established in the current waiver or waiver as amended.

Services may not be provided unless needs are established through an assessment process and are documented in Individual Support Plans (ISPs).

In recognition of needs to ensure individuals’ health and welfare, to individualize services and to account for differences in service delivery regulations and/or methods specific to different service settings, some of the P/FDSW services have unique sets of modifiers.  The modifiers consist of multiple levels of staff to individual support ratios or enhancements that allow for appropriate supports for individuals with exceptional need. 

While providing a framework through which the health and safety needs of individuals can be ensured, modified services also provide options to individuals and families who may choose enriched and/or more creative programs made possible through lower staff to individual ratios.

1.0 Home and Community Services

These services are for individuals who need assistance in the acquisition, retention, or improvement of skills related to living and working in the community. 

Transportation that is an integral part of the activities associated with these services may be included in the rate for these services.  An example is transportation that originates from a provider site to a community activity or function that is part of the overall program of activities of the provider.  Transportation to or from individuals’ places of residence and program sites may not be included in the rate charged for these services.  

Charges associated with direct services that are available in separate service categories may not be included in the rate charged for Home and Community Services.

1.1 Home and Community Habilitation

This is a direct service and service to meet regulatory requirements and/or contractual conditions that is provided in home and community settings to assist individuals in acquiring, maintaining, and improving self-help, domestic, socialization and adaptive skills.  This includes services provided in Adult Training Facilities licensed under the Pennsylvania Code, Title 55, Public Welfare, Chapter 2380.  Persons who are less than age 18 may not receive services in a Chapter 2380 setting.   

Through the provision of this service individuals learn, maintain or improve skills through their participation in a variety of everyday life activities of interest to them.  They learn and use skills in the context of these activities, a functional approach to the delivery of services.  These activities must be necessary for individuals to live in the community, to live more independently, or to be more productive and participatory in community life.  Services must be provided in a manner that ensures individuals’ health and welfare.

This service may be used to support individuals’ involvement in generic community programs or activities such as those offered by senior centers or YMCAs, however, it should be done in a manner that builds self-supporting peer networks.  There, however, is no entitlement to the purchase of memberships or admission passes to clubs, organizations, parks, or activities of a recreational nature. 

Art, music, horseback riding, pet and other “therapies” apart from those included in the Specialized Supports category of services may be provided to individuals to the extent that the provision of these “therapies” address needs related to self-help, domestic, socialization and adaptive skills, are included in individuals’ support plans and are necessary for individuals to live in the community.

There may be multiple uses of this service within any plan as long as there is documented need and there is no conflict in regards to day and time.  An individual, for example, is may participate in an Adult Training Facility program, a Home and Community Habilitation service, during PM hours Monday through Friday and also receive a Home and Community Habilitation service in his/her home during the AM, Monday through Friday.

Service should be coordinated across settings and with any service/s that may be provided in the Specialized Support category to ensure consistency to individuals.

This service may not be provided in Domiciliary Care Homes or Personal Care Homes settings licensed to serve more than 10 persons.

This service may not be provided in unlicensed residential settings established prior to January 1, 1996 that are homes to more than seven (7) unrelated individuals or in homes established on or after January 1, 1996 that are homes to more than four (4) unrelated individuals.

1.1.0 Base - The Home and Community Habilitation service is provided at a staff to individual ration of 1: 6.

1.1.1 Staff Support Level 1 – The Home and Community Habilitation service is provided at a staff to individual ratio range of < 1:6 to 1:3.5.

1.1.2 Staff Support Level 2 – The Home and Community Habilitation service is provided at a staff to individual ratio range of < 1:3.5 to > 1:1.

1.1.3 Staff Support Level 3 – The Home and Community Habilitation service is provided at a staff to individual ratio of 1:1.

1.1.4 Staff Support Level 3 Enhanced – The Home and Community Habilitation service is provided at a staff to individual ratio of 1:1 and the staff member has had the specialized training and or experience to appropriately address the exceptional needs of the individual for whom the service is planned.

1.2 Pre-Vocational Service (Licensed 2390)

This is a direct service and a service to meet the regulatory requirements of the Pennsylvania Code, Title 55, Public Welfare, Chapter 2390, Vocational Facilities, provided to individuals to prepare them for paid employment.

These services are provided to individuals to teach concepts such as task completion, safety, problem solving, following direction and dependability.  Services are not provided to teach skills required of a particular job task; instead, a variety of job tasks of interest to individuals are used to train appropriate work traits. 

This service may not be funded through the P/FDSW if it is available to individuals under a program funded under section 110 of the Rehabilitation Act of 1973 or section 602(16) and (17) of the Individuals with Disabilities Education Act (20 U.S.C. 1401 (16 and 17)).

Individuals who participate in programs in Chapter 2390 facilities may not earn in excess of 50 percent of the minimum wage and retain P/FDSW funding.

1.2.0 Base - The Home and Community Habilitation service is provided at a staff to individual ration of 1: 15.

1.2.1 Staff Support Level 1 – The Home and Community Habilitation service is provided at a staff to individual ratio range of < 1:15 to 1:7.5.

1.2.2 Staff Support Level 2 – The Home and Community Habilitation service is provided at a staff to individual ratio range of < 1:7.5 to > 1:1.

1.2.3 Staff Support Level 3 – The Home and Community Habilitation service is provided at a staff to individual ratio of 1:1.

1.3 Transitional Work Service

This is a direct service and a service to meet contractual conditions directed towards supporting individuals in the performance of non-competitive jobs in industry.  There are a number of employment models that may apply.  They include but are not limited to; Mobile Work Force, Transitional Employment, Work Station in Industry, Affirmative Industry, and Enclave.  These services may originate from or be associated with an agency operating a Licensed 2390 but it is likely they are not subject to licensing regulations.  Services provided in a 2390 licensed facility are excluded.

This service may not be funded through the P/FDSW if it is available to individuals under a program funded under section 110 of the Rehabilitation Act of 1973 or section 602(16) and (17) of the Individuals with Disabilities Education Act (20 U.S.C. 1401 (16 and 17)). 

1.3.0 Base – The Transitional Work Services is provided at a staff to individual ratio of 1:20.

1.3.1 Staff Support Level 1 - The Transitional Work Service is provided at a staff to individual ratio range of < 1:20 to 1:10.

1.3.2 Staff Support Level 2 – The Transitional Work Service is provided at a staff to individual ratio range 0f < 1:10 to >1.1.

1.3.3 Staff Support Level 3 – The Transitional Work Service is provided at a staff to individual ratio of 1:1.

2.0 Employment Services (Competitive Employment)

Competitive employment refers to paid employment in the public or private sector in integrated settings whereby an individual receives at least minimum wage, but generally the prevailing wage for individuals performing a job with comparable experience or expertise.  The individual is also entitled to the benefits, training and personnel related experiences as co-workers within the company performing comparable work.

There are two (2) services in this service category.  The services are Job Finding Service and Job Support Service.  These services support individuals in seeking and maintaining competitive employment.  

These services may not be funded through the P/FDSW if they are available to individuals under a program funded under section 110 of the Rehabilitation Act of 1973 or section 602(16) and (17) of the Individuals with Disabilities Education Act (20 U.S.C. 1401 (16 and 17)).

FFP will not be claimed for incentive payments, subsidies, or unrelated vocational training expenses such as the following:

1. Incentive payments made to an employer to encourage or subsidize the employer’s participation in employment,

2. Payments that are passed through to users of employment programs, or

3. Payment for training that is not directly related to an individual’s employment.

2.1 Job Finding Service

This is a direct service and a service to meet contractual conditions directed towards preparing individuals for and obtaining placement in competitive jobs of their choice.  Services may include but are not limited to interview skill training, resume preparation, SSI and SSDI benefits counseling, job finding and support during the individual’s first 90 days of employment.    

This service is funded through a performance-based contract with payment to the provider based on the achievement of outcome benchmarks that are established by the support team and documented in the individual’s plan.  The individual must be employed in a competitive job for 90 days to satisfy the final outcome.  The number of benchmarks is based on the needs of the individual for whom employment is sought.  

2.2 Job Support Service

This service is to support an individual in his/her effort to learn and maintain a job and is made available on a need basis following the first 90 days of employment.  Job support is intended to sustain employment through additional supervision, training, and adaptation.  This service should enhance, not replace, the employer’s responsibility to provide these services.   An outcome of support should be to develop the natural support network of co-workers at the work site, family and friends that will eliminate or reduce the need for ongoing paid support.

3.0 Specialized Supports

This category of services includes therapies, Nursing Service, Behavior Support and Nutritional Consultation.  The therapy services include; Physical Therapy, Occupational Therapy, Speech and Language Therapy, Behavior Therapy and Visual/Mobility Therapy.

Services in this category are “Extended State Plan” services and may only be funded through the waiver when the “State Plan” limitations have been reached or the state plan services are determined to be not medically necessary.

3.1 Physical Therapy

The Physical Therapy Practice Act, Act 110 of 1975, as amended December, 1985 defines physical therapy as follows: “…means the evaluation and treatment of any person by the utilization of the effective properties of physical measures such as mechanical stimulation, heat, cold, light, air, water, electricity, sound, massage, mobilization and the use of therapeutic exercises and rehabilitative procedures including training in functional activities, with or without assistive devices, for the purpose of limiting or preventing disability and alleviating or correcting any physical or mental conditions, and the performance of tests and measurements as an aid in diagnosis or evaluation of function.

3.2 Occupational Therapy

The Occupational Therapy Practice Act 140 of 1982 defines occupational therapy as follows: “The evaluation of learning and performance skills and the analysis, selection and adaptation of activities for an individual whose abilities to cope with the activities of daily living, to perform tasks normally performed at a given stage of development and to perform essential vocational tasks which are threatened or impaired by that person’s developmental deficiencies, aging process, environmental deprivation or physical, psychological, injury or illness, through specific techniques which include: (1) Planning and implementing activity programs to improve sensory and motor functioning at the level of performance for the individual’s stage of development.  (2) Teaching skills, behaviors and attitudes crucial to the individual’s independent, productive and satisfying social functioning.  (3) The design, fabrication and application of splints, not to include prosthetic or orthotic devices, and the adaptation of equipment necessary to assist patients in adjusting to a potential or actual impairment and instructing in the use of such devices and equipment.  (4) Analyzing, selecting and adapting activities to maintain the individual’s optimal performance of tasks to prevent disability.” 

3.3 Speech and Language Therapy

The Commonwealth of Pennsylvania, Pennsylvania Code, Title 49, Professional & Vocational Standards, Department of State, Chapter 45, State Board of Examiners in Speech-Language and Hearing provides the following service descriptions:

“Practice of audiology – The evaluation, counseling, habilitation and rehabilitation of individuals whose communication disorders center in whole or in part in the hearing function, including the prevention, identification, examination, diagnosis and treatment of conditions of the human auditory system, and including the examination for, and adapting of amplification or assistive devices.”

“Practice of speech-language pathology – The evaluation, counseling, habilitation and rehabilitation of individuals whose communicative disorders involve the functioning of speech, voice or language, including the prevention, identification, examination, diagnosis and treatment of conditions of the human speech-language system, and including the examination for, and adapting and use of assistive devices.”

“Practice of teaching the hearing-impaired – The evaluation and instruction in curriculum-based material and communication skills appropriate for individuals affected primarily by impaired hearing sensitivity, including the prevention, identification, assessment, diagnosis and remediation of conditions affecting the educational and vocational development of deaf or hearing impaired persons, and including the examination for the adapting and use of assistive devices.”

3.4 Nursing Service

The Pennsylvania Code, Title 49, Professional & Vocational Standards, Department of State, Chapter 21, State Board of Nursing provides the following service definition:

“Practice of professional nursing – Diagnosing and treating human responses to actual or potential health problems through such service as casefinding, health teaching, health counseling, provision of care supportive to or restorative of life and well-being, and executing medical regimens as prescribed by a licensed physician or dentist.  The term does not include acts of medical diagnosis or prescription of medical, therapeutic or corrective measures, except as may be authorized by rules and regulations jointly promulgated by the State Board of Medicine and the Board, which rules and regulations will be implemented by the Board.”

3.4.0 Base (LPN) – Nursing services provided by a Licensed Practical Nurse within scope of practice.

3.4.1 Enhanced (RN) – Nursing service provided by a Registered Nurse within scope of practice.

3.5 Behavior Therapy

This service is provided by a licensed psychologist or psychiatrist based on an evaluation conducted by a licensed psychologist or psychiatrist who has recommended a specific therapy program.

3.6 Behavior Support

This service is for individuals who need assistance in interacting productively in the physical and social environments in which they are involved.  Individuals’ behavior is the expression of their hopes, dreams, fears, anxieties, and priorities.  It may be influenced by their knowledge and experiences and mental and physical illnesses.  It may be labeled challenging when it does not conform to generally accepted social conduct.

This service includes functional assessment, the development of strategies based on assessment for supporting individuals in the environments in which they interact and training/assisting individuals, staff and significant others in implementing the strategies.  

There is no requirement for licensure of individuals who provide this service but ITQ requirements will need to be met.

3.7 Nutritional Consultation

This service is for individuals who need nutritional evaluation and counseling.  Effective diet management is important in the overall treatment of many disease processes and for a healthy lifestyle.  This service may be indicated for individuals with high blood cholesterol, high blood pressure, obesity, eating disorders, osteoporosis, weight management issues, and other medical diagnoses.  

3.8 Visual/Mobility Therapy

This therapy is for individuals who are blind or have visual impairments.  The provision of therapy is for the purpose of increasing individuals’ travel skills and/or access to items used in activities of daily living.

This service may include evaluation and assessment of individuals and the environments in which they interact, direct service to individuals, and training of support individuals. The provision of this service may result in recommendations for adapting environments or purchasing of adaptive appliances.

4.0  Respite Services

Respite services are for the temporary relief of the person/s normally responsible for the care and supervision of individuals in service.  These services are not to replace the responsibility of members of the nuclear family to provide care and supervision that would normally occur in a family situation.

These services are limited to individuals residing in their own homes or in the homes of family, friends, companions, foster homes or domiciliary homes.

Respite in an overnight status is limited to not more that 30 occasions per calendar year except when extended by the regional Office of Mental Retardation in accordance with 55 PA Code, Chapter 6350.16. 

Respite provided in a day camp setting may be limited by counties to four sessions per month in accordance with 55 PA Code, Chapter 6350.22 (k).

Respite may not be provided in Nursing Homes, Hospitals, or ICFs/MR.

There are four (4) services included in this category of service.  The services are; Respite In-Home, Respite Out-Of-Home, Respite Overnight Camp and Respite Day Camp.

4.1 Respite  In-Home

This service is the support/supervision of individuals in the absence/relief of their regular caregivers in emergency (less than 24 hour notice) or episodic situations.  This service is provided in individuals’ private homes or in the private homes of family or friends.

Episodic is defined as an infrequent or irregular.  When there is an ongoing and regular need for the relief of caregivers, the more appropriate service is Home and Community Habilitation where there is the expectation that individuals will receive a service that is of greater benefit to them than basic care and supervision. 

4.1.0 Base – The In-Home Respite service is provided at a staff to individual ratio of 1:1.

4.1.1 Enhanced – The In-Home Respite service is provided at a staff to individual ratio of 1:1 and the individual provider of service has had the specialized training or experience to appropriately address the exceptional needs of the individual for whom the service is planned.

4.2 Respite Out-of-Home

This service is the support/supervision of individuals in the absence/relief of their regular caregivers in emergency (less than 24 hour notice) or episodic situations.  This service is provided in licensed (6400 and 6500) homes.  

Episodic is defined as infrequent or irregular.  When there is an ongoing and regular need for the relief of caregivers, the more appropriate service is Home and Community Habilitation where there is the expectation that individuals will receive a service that is of greater benefit to them than basic care and supervision.

4.2.0 Base – The Out-of-Home Respite service is provided at a staff to individual ratio of 1:4.

4.2.1 Staff Support Level 1 – The Out-of-Home Respite service is provided at a staff to individual ratio range of < 1:4 to > 1.1.

4.2.2 Staff Support Level 2 – The Out-of-Home Respite service is provided at a staff to individual ratio of 1:1.

4.2.3 Staff Support Level 2 Enhanced – The Out-of-Home Respite service is provided at a staff to individual ratio of 1:1 and the individual provider of the service has had the specialized training and or experience to appropriately address the exceptional needs of the individual for whom service is planned.

4.3 Respite – Overnight Camp

This service is the temporary support/supervision of individuals in the absence/relief of their regular caregivers.  This service is provided in an American Camping Association (ACA) accredited residential camp setting. 

4.4 Respite – Day Camp

This service is the temporary support/supervision of individuals in the absence/relief of their regular caregivers.  This service is provided in an American Camping Association (ACA) accredited day camp setting.  

5.0 Transportation Services

These services provide transportation for individuals to enable them to access other services in accordance with their individual support plans (ISPs).  This is transportation to and from individuals’ places of residence to and from program settings.  Transportation that is an integral part of the provision of activities within programs is not included in this category of services.  

Public means of transportation are not included in this category of services.  Public transportation is included in the category of Vendor Services.

5.1 Transportation – Trip

This is transportation for which the cost is determined on a per trip basis.

5.2 Transportation – Mile

This is transportation for which the cost is determined on a per mile basis.  The rate may not exceed the current state rate for mileage reimbursement.

6.0 Personal Support Services

This indirect service for individuals is provided for the purpose of the development of community support networks.

This service may not duplicate services provided through Targeted Service Management (TSM).

6.1 Personal Support for community Integration

This service is focused on the development of self-sustaining functional support networks of family, friends and associates.  This service will enable individuals to access and use the resources of their local communities in a productive manner.  The service may consist of the provision of the assistance individuals need to plan, organize and manage community resources.

It may include assisting individuals in identifying and sustaining a personal support network, assisting individuals during planning meetings to ensure access to and use of community resources, and assisting individuals in identifying the community activities of interest to them for which they need support and assistance for involvement. 

7.0 Vendor Services (Non-ITQ Services)

7.1 Environmental Adaptations

This service is provided to improve individuals’ independence in activities of daily living in their homes and communities and/or to make possible their continued care and support in their homes or the homes of family members.

This is made possible through physical adaptations to individuals’/families’ private properties and vehicles.  The adaptations provide for safe and independent or assisted access to homes and rooms within homes, for the safe and functional use of furnishings and appliances with the home and/or to facilitate individuals’ involvement in activities of daily living or other activities in accordance with their ISPs. 

Physical adaptations may consist of installation, repair, and when necessary to comply with rental or leases agreements, return of properties their original condition.

Maximum state and federal funding is limited to $20,000 per household, which includes adaptations to any personal vehicles used by the person/family residing in the household.  If the individual moves, a new $20,000 limit is set.

Physical adaptations to a household are limited to the following items:

· Ramps for egress to the home, rooms with in the home, or vehicle;

· Handrails and grab bars in and around the home;

· Adaptation of a smoke/fire alarm or detection system for individuals with sensory impairments;

· Widening of doorways, landings, hallways, and sidewalks;

· Modification of counters or work surfaces, major appliances, and furnishings including built-in furnishings in rooms such as kitchens, bathrooms and bedrooms necessary for use by the individual; and,

· Stair glider and elevating systems.

Physical adaptations to household vehicles are limited to the following:

· Vehicular lifts;

· Interior alterations of seats, for proper positioning and safety of the individual; and,

· Other customized devices necessary for the safe transportation of the individual.

Durable medical equipment is excluded from this service.

All adaptations to the household shall be provided in accordance with applicable building codes.

7.2 Adaptive Appliances/Equipment

This service is provided for individuals to improve their independence in activities of daily living in the home and community.  This is made possible through the purchase of adaptive appliances and equipment or the modification of standard appliances and equipment for functional use by individuals.

Examples of appliances and equipment that are or may be adapted include but are not limited to; eating utensils such as scoop plates, spout cups, and silverware with modified handles, cooking and cleaning equipment, personal care items such as toothbrushes, soap holders, or washcloths, communication devices such as electronic language boards, switching devices use to control electrical appliances or thermostats, reaching devices, or other devices or equipment as specified in the individual’s plan.

7.3 Homemaker/Chore

This is an indirect service to the individual and is the provision of general household activities such as meal preparation and routine house cleaning.  More extensive services are also included when those services are necessary to maintain the home in a clean, sanitary and safe condition.  More extensive duties include washing floors, walls, and windows; repairs such as tacking down rugs or loose tiles; moving heavy furniture to ensure safe access and egress; and yard maintenance.

This service may only be provided when the person regularly responsible for these activities is temporarily absent or unable to manage the home and care for him/her self or others in the home; or, where neither the service recipient or anyone else in the household is capable of performing or financially providing for the service and where no other relative, caregiver, landlord, community/volunteer agency, or third party payer is capable of, or responsible for, the provision of the service.  In the case of rental property, the responsibility of the landlord, pursuant to the lease agreement, will be examined prior to authorization of service.

7.4 Public Transportation

Public transportation services are provided to individuals to enable them to gain access to waiver and other community services and resources specified in their Individual Support Plans.  

The utilization of public transportation promotes self-determination and normalization and is made available to individuals as a cost effective means of accessing services.

Public transportation tokens and transit passes can be purchased by the County/Joinder, County/Joinder contracted service providers, service coordination units, County/Joinder contracted payment agents, or Intermediary Service Organizations (ISOs).

Tokens/passes can be provided to individuals on a daily, weekly or monthly basis. 

P/FDS Waiver Services - Definitions Required for Rate Setting 

ITQ Service Category
ISO
Service Name
Service Description
Unit

1.
Home and Community Services
Yes/No
1.1
Home and Community Habilitation 
Direct service and services to meet regulatory requirements and/or contract conditions provided in home and community settings to assist individuals in acquiring, retaining, and improving self-help, socialization and adaptive skills.
1 hr.




 
Rate  Base and Modifiers
Modifiers enable services to be enriched through lower staff to individual ratios and program content.  Individuals and families have increased program options from which to choose and levels of service are available to appropriately address individuals' health and safety needs.





1.1.0
          Base
The provision of the service at a staff to individual ratio of 1:6





1.1.1
          Staff Support Level 1
The provision of the service at a staff to individual ratio range of <1:6 - 1:3.5.





1.1.2
          Staff Support Level 2
The provision of the service at a staff to individual ratio range of <1:3.5 - >1:1.





1.1.3
          Staff Support Level 3
The provision of the service at a staff to individual ratio of 1:1.





1.1.4
          Level 3 Enhanced                       
The provision of the service at a staff to individual ratio of 1:1 with a staff member who has had the training and experience to appropriately address the exceptional needs of an individual. 




No
1.2
Pre-Vocational Services (Licensed 2390)
Direct service and services to meet regulatory requirements to prepare individuals for paid employment. 
1 hr.




 
Rate  Base and Modifiers
Modifiers enable services to be enriched through lower staff to individual ratios and program content.  Individuals and families have increased program options from which to choose and levels of service are available to appropriately address individuals' health and safety needs.





1.2.0
          Base
The provision of the service at a staff to individual ratio of 1:15





1.2.1
          Staff Support Level 1
A staff to individual ratio range of <1:15 - 1:7.5.





1.2.2
          Staff Support Level 2
A staff to individual ratio range of <1:7.5 - >1:1.





1.2.3
          Staff Support Level 3
A staff to individual ratio of 1:1.




Yes
1.3
Transitional Work Services
Services directed towards supporting individuals in the performance of non-competitive jobs in industry.  Employment models included but not limited to:  Mobile Work Force, Transitional Employment, Work Station in Industry, Affirmative Industry and Enclave. 
1 hr.




 
Rate  Base and Modifiers
Modifiers enable services to be enriched through lower staff to individual ratios and program content.  Individuals and families have increased program options from which to choose and levels of service are available to appropriately address individuals' health and safety needs.





1.3.0
          Base
The provision of the service at a staff to individual ratio of 1:20.





1.3.1
          Staff Support Level 1
The provision of the service at a staff to individual ratio range of <1:20 - 1:10.





1.3.2
          Staff Support Level 2
The provision of the service at a staff to individual ratio range of <1:10 - >1:1.





1.3.3
          Staff Support Level 3
The provision of the service at a staff to individual ratio of 1:1.


P/FDS Waiver Services - Definitions Required for Rate Setting 

ITQ Service Category
ISO
Service Name
Service Description
Unit

2.
Employment Services (Competitive Employment)
 
2.1
Job Finding Service
Services directed towards preparing individuals for and obtaining placement in competitive jobs of their choice.  Services may include but are not limited to interview skill training, resume preparation, SSI and SSDI benefits counseling and job searching.  An individual must be employed in a job for a period of 90 work days to satisfy the placement criteria.  
1 hr.




2.2
Job Support Service
This service is the periodic follow-up with individuals and individuals' employers to support them in maintaining competitive jobs.   
15 min.

3.
Specialized Supports
No
3.1
Physical Therapy
Direct service, consultation, and training within scope of practice.
15 min.




3.2
Occupational Therapy






3.3
Speech and Language Therapy






3.4
Nursing Service






 
Rate  Base and Modifiers






3.4.0
          Base (LPN)






3.4.1
          Enhanced (RN)






3.5
Behavior Therapy






3.6
Behavior Support
The provision of an indirect service that may include functional assessment, plan development, consultation, and/or training that is performed by a qualified person. There is no requirement for licensure of the service provider but a credentialing requirement will need to be met.  





3.7
Nutritional Consultation
A service to address dietary needs.





3.8
Visual/Mobility Therapy
Direct service, consultation, and training for individuals who are blind or have visual impairments to increase travel skills and/or access to items used in activities of daily living.


4.
Respite Services
Yes
4.1
Respite - In Home
The support/supervision of individuals in the absence/relief of their regular caregivers in emergency (less than 24 hour notice) or episodic situations.  This service is provided in their private homes or the homes of family or friends.
1 hr.



 
 
Rate  Base and Modifiers
 
 



 
4.1.0
          Base
The provision of the service at a staff to individual ratio of 1:1
 



 
4.1.1
          Enhanced
This modifier is to enable a rate that accounts for the provision of a service by a staff member who has the experience and/or has been provided with training to address an individual's special needs.
 

P/FDS Waiver Services - Definitions Required for Rate Setting

ITQ Service Category
ISO
Service Name
Service Description
Unit

4.
Respite Services - Continued
Yes
4.2
Respite - Out-of-Home
The support/supervision of individuals in the absence/relief of their regular caregivers in emergency (less than 24 hour notice) or episodic situations.  This service is provided in licensed (6400and 6500) homes.
1 hr.




 
Rate  Base and Modifiers
 





4.2.0
          Base
The provision of the service at a staff to individual ratio of 1:4





4.2.1
          Staff Support Level 1
The provision of the service at staff to individual ratio range of <1:4 - >1:1.





4.2.2
          Staff Support Level 2
The provision of the service at a staff to individual ratio of 1:1





4.2.3
          Level 2 Enhanced
The provision of the service at a staff to individual ratio of 1:1 with a staff member who has had the training and experience to appropriately address the exceptional needs of an individual. 





4.3
Respite - Overnight Camp
The temporary support/supervision of individuals in the absence/relief of their regular caregivers.  This service is provided in ACA accredited residential camp settings.





4.4
Respite - Day Camp
The temporary support/supervision of individuals in the absence/relief of their regular caregivers.  This service is provided in ACA accredited day camp settings.


5.
Transportation Services
Yes
5.1
Transportation
Transportation for individuals enabling access to services/activities in accordance with their ISPs.
Trip




5.2
Transportation
Transportation for individuals enabling access to services/activities in accordance with their ISPs.
Mile

6.
Personal Support Services
Yes
6.1
Personal Support for Community Integration
Indirect service for individuals to develop community support networks.
15 min.

7.
Vendor Services (Non - ITQ Services)
Yes
7.1
Environmental Adaptations
Adaptations to homes or vehicles for improved access and/or safety. 
Outcome Based




7.2
Adaptive Appliances/Equipment
The purchase or modification of items for increased functional involvement by individuals in activities of daily living.
Outcome Based




7.3
Homemaker/Chore
Indirect services including household cleaning/maintenance and homemaker activities such as meal preparation. 
Outcome Based




7.4
Public Transportation
Public transportation for individuals enabling access to services/activities in accordance with their ISPs.
Outcome Based
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